How to apply for water service with Powdersville Water District for Owners

1. Complete the Service Agreement and Water Tap Agreement
New Owners — Service Fee is  $50.00
2. Completed forms can be faxed to our Customer Service Department and payment made with credit

card, or forms can be mailed to our office with check enclosed. All forms are available at our office
during regular business hours.

Phone: 864-269-5440 — Option 4
Fax: 864-295-1496
Address: 1719 Circle Road

Powdersville, SC 29642

Work Orders are processed next business day after payment is received. Same day service is provided for
an additional fee of $35.00 before noon and $47.00 after noon.
These work orders will be completed by 6:00 pm.

Please note that all service fees are non-refundable.
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POWDERSVILLE
WATER DISTRICT

Quality on Tap

SERVICE AGREEMENT

1719 Circle Road, Powdersville, SC 29642
Phone: 864-269-5440 Fax: 864-295-1496
www.powdersvillewaterdistrict.com

Customer Account Number: Due date for monthly bill: Date Paid:

Name(s) to be listed on account:

Address: Street: City

State: Zip: Telephone

Mailing address (if different):

Lot# and subdivision (for new construction)

Social Security Number or Federal ID Number: Driver’s License: Date of Birth:
Please check one: Male Female

Please check one: Owner Renter Lease

Please check one: Residential Commercial

If you are renting, please provide the name, address and telephone number of the landlord.

Have you ever been a customer of Powdersville Water District before? Yes No

If yes, name on the account:

Please check one: Hispanic or Latino American Indian/Alaskan Native Black or African American Asian

Hawaiian or Pacific Islander White | do not wish to answer this part

It is understood that tenants of all rental and lease properties will be subject to the same penalties that are included in the

Powdersville Water District’s Water Tap Agreement for property owners:
e Nonpayment by due date — 5% penalty applied
e Nonpayment by due date of the second water bill - water shut off and reconnect fees posted

e Nonpayment ten days after the second bill is past due - meter removed from the tap and reactivated for current

user when all outstanding balances and applicable fees are paid
e Tampering with meters, valves, water lines or appurtenances — meter removed and customer fined
e  Water theft — meter removed and customer fined
e Violation of PWD policy, local, state or federal regulations - service cancelled

By signing this application for water service, the applicant agrees to pay all costs of collection of the applicant’s unpaid bills.
Powdersville Water District has the right pursuant to the South Carolina Setoff Debt Collection Act to collect any sum due and
owed by the applicant through offset of the applicant’s state income tax refund. If Powdersville Water District chooses to pursue
debts owed by the applicant through the Setoff Debt Collection Act, the applicant agrees to pay all fees and costs incurred
through the Setoff process, including fees charged by the Department of Revenue, the South Carolina Association of Counties, the
Municipal Association of South Carolina, and/or Powdersville Water District. If Powdersville Water District chooses to pursue

debts in a manner other than setoff, the applicant agrees to pay the collection costs with the selected manner as well.

Signature: Date:

NOTE: SERVICE WILL NOT BE ACTIVATED UNTIL ALL REQUIRED FEES ARE PAID (SEE FEE SCHEDULE). THE SERVICE FEE IS NON-REFUNDABLE.
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